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Elmhurst Memorial Hospital recognizes their responsibility to the community by providing that
no patient requiring necessary health care will be refused such care solely due to a lack of
financial means. Each situation will be reviewed independently and allowances will be made for
extenuating circumstances based on good faith efforts and circumstances. This policy does not
apply to elective cosmetic surgery procedures.

DEFINITION/PURPOSE

PURPOSE

The purpose of this policy is to define the philosophy, and methodologies to be implemented in
fulfilling these responsibilities.

Any patient may elect to apply for charitable care on the self-pay portion of an account.

DEFINITIONS

Charitable Care is defined as care given at reduced or no cost due to the inability of the
recipient to pay for such care due to being uninsured/underinsured, and having minimal income

and assets. This is a financial determination and in no way will the quality or level of care
extended be affected.

In contrast, bad debt is defined as the amount of money written off due to the unwillingness of
the patient to pay the account or cooperate in providing the information necessary to determine
eligibility under the policy guidelines. Where there is an unwillingness to pay an account, that
account will be subject to separate collection policies.

For simplicity of this policy, the patient is assumed to be responsible for the payment of the
account.
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